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INFINITY PHOTO-OPTICAL COMPANY LIMITED WARRANTY 

INFINITY PHOTO-OPTICAL COMPANY hereby warrants its products to be free from 
defects in workmanship or materials for the warranty period set forth below. 
INFINITY PHOTO-OPTICAL COMPANY, at its option, shall repair or replace the 
defective product without cost to the purchaser, and such repair or replacement shall 
be the full extent of this express limited warranty.  INFINITY PHOTO-OPTICAL 
COMPANY shall not be liable for any other damages either direct or consequential. 

This warranty is made to the original purchaser, and is effective only on new 
equipment purchased from INFINITY PHOTO-OPTICAL COMPANY, or a dealer 
authorized by INFINITY PHOTO-OPTICAL COMPANY to sell the product. 

This warranty is valid only when the product is returned to the authorized dealer 
from whom it was purchased, or returned directly to INFINITY PHOTO-OPTICAL 
COMPANY, freight prepaid, with proof of date of purchase. 

This warranty does not extend to any defect, malfunction or failure caused by 
misuse, abuse or the use of the product with equipment for which it may not have 
been intended.  Any unauthorized repair voids this warranty. 

The warranty period for all products manufactured by INFINITY PHOTO-OPTICAL 
COMPANY is five (5) years from date of original purchase.  Parts or components 
made or sourced from other manufacturers shall be solely covered by that 
manufacturer's warranty. 

The warranty contained herein is the only warranty made by INFINITY 
PHOTOOPTICAL COMPANY.  Any implied warranty of merchantability and/or fitness 
for a particular purpose is expressly excluded from this warranty. INFINITY 
PHOTOOPTICAL COMPANY shall not be liable for any expense, loss, incidental or 
consequential damages which may arise in connection with the use of this 
equipment. Recovery under this warranty is limited to repair or replacement of the 
equipment as provided above. 

INFINITY PHOTO-OPTICAL COMPANY reserves the right to modify designs, 
equipment and accessories without notice. 
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RETURNING INFINITY PRODUCTS FOR SERVICE 

Warranty Repairs: 

If you have reason to think something is wrong or functioning improperly with your 
Infinity Photo-Optical product under the terms of the Warranty, please contact us to 
explain the problem.  We can not accept items sent to us without first discussing the 
problem and providing you with a return merchandise authorization (RMA).  
Customer is responsible for delivery charges to us.  We will examine the product and 
inform you whether or not the Warranty applies.  If so, we will repair/replace the item 
to factory specifications free of charge.  Return delivery charges will be paid by us. If 
the item(s) is/are deemed out of Warranty, we will advise if repairs can be made at a 
quoted charge.  If customer refuses to authorize a charged repair, item will be 
returned at the customer’s expense. 

Repairs of Out of Warranty Products: 

Often, we get requests to fix or repair products which are clearly older models out of 
Warranty. Before attempting to send such to us, please contact Infinity to go over 
what is desired.  It is helpful to send us photos of the product so that we can see if 
there is a reasonable basis for a repair.  Often, older instruments are “inherited” in a 
department and may have been tampered with by previous users.  Infinity products 
obtained second-hand may have missing parts.  After obtaining an RMA as detailed 
above for Warranty repairs, we will examine the item(s) and provide you with an 
estimate of charges for repair and return delivery to a level of performance agreed 
upon. Sometimes it is not possible to cost-effectively repair a product that has been 
abused or disassembled. A slight cosmetic defect may not affect performance and if 
so, we will not repair or replace it unless instructed to do so at additional charges.  
Upon your authorization for us to perform the repair, you will be charged at the price 
previously quoted for the service and delivery charges involved. 














































































